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— The MAILING DATE of this communication appears on the cover sheet with the correspondence address— 

All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance (PTOL-85) or other appropriate communication will be mailed in due course. THIS 
NOTICE OF ALLOWABILITY IS NOT A GRANT OF PATENT RIGHTS. This application is subject to withdrawal from issue at the initiative 
of the Office or upon petition by the applicant. See 37 CFR 1 .313 and MPEP 1308. 
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a) □ All b)DSome* c) □ None of the: 

1. D Certified copies of the priority documents have been received. 
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3. □ Copies of the certified copies of the priority documents have been received in this national stage application from the 

International Bureau (PCT Rule 17.2(a)). 
* Certified copies not received: . 

Applicant has THREE MONTHS FROM THE "MAILING DATE" of this communication to file a reply complying with the requirements 
noted below. Failure to timely comply will result in ABANDONMENT of this application. 
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Paper No./Mail Date . 

Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the drawings in the front (not the back) of 
each sheet. Replacement sheet(s) should be labeled as such in the header according to 37 CFR 1.121(d). 
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DETAILED ACTION 

Status 

1. This action is in response filed June 3, 2009. Claims 1-10, 21-25, are currently 
pending. Claims 1, 3, 5, 6, 23, and 25 are currently amended. There is an examiners 
amendment for claims 1-10, 21-25. No claims been added. Claims 1 1-20 have been 
previously cancelled. 

2. Upon further consideration and after examiners amendment the finality of the 
previous office action dated June 17, 2009 is hereby withdrawn. 

EXAMINER'S AMENDMENT 

3. An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .312. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in an in person interview 
with Attorney Robert Summers Jr. (57844) on September 15, 2009. 

Please replace the current claims 1-10, and 21-25 with the new claims 1-10 and 
21-25 below in their entirety. 
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1 . (Currently Amended) A method of managing an underwriting account for 
an insurance policy, the method comprising: 

establishing a plurality of participants by assigning each participant to one of a 
plurality of accounts , the plurality of participants comprising: a first participant 
representing a first customer as a part i c i pant of for a first account ; a s e cond part i cipant 
r e pr e s e nt i ng th e f i rst custom e r as a part i cipant of a s e cond account ; and a thifd second 
participant representing a second customer for the first account ; 

a ss i gn i ng th e f i rst p a rt i c i p a nt a nd th e th i rd p a rt i c i p a nt to th e f i rst a ccount; 

a ss i gn i ng th e s e cond p a rt i c i p a nt to th e s e cond a ccount; 

storing data related to the plurality of participants, the first account and the 
a second account in a database comprising a data structure encoded on a computer- 
readable memory, said data structure comprising a first tier, a second tier and a third 
tier, wherein the first tier comprises an account entity class, the second tier comprises a 
customer entity class, and the third tier comprises a product entity class and a service 
entity class, 

wherein the customer entity class includes a plurality of customer entities 
that store data related to the plurality of participants, and 

wherein the account entity class includes a plurality of account entities that 
store data related to the first account and the second account, 

wherein the product entity class includes a plurality of product entities that 
store data related to products available for offer to the plurality of participants, 
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wherein the service entity class includes a plurality of service entities that 
store data related to services available for offer to the plurality of participants T 

wh e r ei n a t lea st on e of th e p l ur ali ty of custom e r e nt i t ie s e st a b li sh e s a 
for ei gn k e y r ela t i onship w i th a t lea st on e of th e p l ur ali ty of a ccount ent i t ie s, a nd 

wh e r ei n at le ast on e of th e p l ura li ty of account e nt i t ie s e stab li sh e s a 
for ei gn k e y r el at i onsh i p w i th at le ast on e of th e p l ural i ty of custom e r e nt i t ie s ; 

performing underwriting pattern analysis on data at each of the first tier, the 
second tier and the third tier of the data structure; 

providing an account level underwriting decision at an account level based upon 
data related to individual participants of the plurality of participants assigned to the first 
account and the underwriting pattern analysis; and 

displaying data related to the account level underwriting decision. 

2. (Previously Presented) The method of claim 1 , further comprising: 
providing a participant level underwriting decision for each participant separately, based 
upon data related to the plurality of participants assigned to the first account. 

3. (Currently Amended) The method of claim 1 , further comprising: 
establishing a plurality of insurance policies for a participant from of the plurality of 
participants, based upon data related to the plurality of participants assigned to the first 
account. 
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4. (Previously Presented) The method of claim 1 , wherein providing account 
level underwriting decision at an account level comprises providing an account level 
underwriting decision based upon business rules for an account. 

5. (Currently Amended) The method of claim 4, wherein providing account 
level underwriting decisions at an account level comprises providing at least one 
account level underwriting decision based upon all insurance policies of th e p l ura li ty of 
p a rt i c i pants of the first account, wherein a plurality of insurance policies for the plurality 
of participants comprises the all insurance policies of the first account compr i s e a 
p l ura li ty of i nsuranc e po li c ie s for e ach of th e p l ura li ty of part i c i pants, wh e r ei n and an at 
le ast on e of th e p l ura li ty of insurance policy po li c ie s i s of the second account. 

6. (Currently Amended) A method of managing an underwriting account for 
an insurance policy, the method comprising: 

establishing a plurality of participants by assigning each participant to one of a 
plurality of accounts , the plurality of participants comprising: a first participant 
representing a first customer a s a p a rt i c i p a nt of for a first account; a s e cond p a rt i c i p a nt 
r e pr e s e nt i ng th e f i rst custom e r a s a p a rt i c i p a nt of a s e cond a ccount ; and a third second 
participant representing a second customer for the first account : 

ass i gn i ng th e f i rst part i c i pant and th e th i rd part i c i pant to th e f i rst account; 

ass i gn i ng th e s e cond part i cipant to th e s e cond account; 
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storing data related to the plurality of participants, the first account and the a 
second account in a database comprising a data structure encoded on a computer- 
readable memory, said data structure comprising a first tier, a second tier and a third 
tier, wherein the first tier comprises an account entity class, the second tier comprises a 
customer entity class, and the third tier comprises a product entity class and a service 
entity class, 

wherein the customer entity class includes a customer involvement entity 
class that comprises a plurality of customer involvement entities, 

wherein the account entity class includes an account involvement entity 
class that comprises a plurality of account involvement entities, 

wh e r ei n th e at le ast on e of th e p l ura li ty of custom e r i nvo l vem e nt e nt i t ie s 
e stab li sh e s a for e ign k e y r el at i onsh i p with at le ast two of th e p l ura li ty of custom e r 
e nt i t ie s, 

wh e r ei n at le ast on e of th e p l ura li ty of account i nvo l v e m e nt e nt i t ie s 
e stab li sh e s a for e ign k e y r el at i onsh i p w i th at le ast on e of th e p l ura li ty of custom e r 
e nt i t ie s and at le ast on e of th e p l ura li ty of account e nt i t ie s, 

wherein the product entity class includes a plurality of product entities that 
store data related to products available for offer to the plurality of participants, 

wherein the service entity class includes a plurality of service entities that 
store data related to services available for offer to the plurality of participants, 

wherein the plurality of customer involvement entities store data related to 
the plurality of participants, and 
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wherein the plurality of account involvement entities store data related to 
the first account and a the second account; 

establishing business rules at an account level; 

performing underwriting pattern analysis on data at each of the first tier, the 
second tier and the third tier of the data structure; 

providing an underwriting decision for an account based upon the business rule 
and the underwriting pattern analysis; and 

displaying the data related to the underwriting decision. 

7. (Previously Presented) The method of claim 6, further comprising: 
determining potential risk exposure of the first account at a participant level. 

8. (Previously Presented) The method of claim 6, wherein at least one of the 
plurality of participants represents a customer that owns a plurality of businesses, 
wherein each business of the plurality of businesses is identified individually by a 
business entity identifier. 

9. (Previously Presented) The method of claim 6, wherein establishing a 
plurality of participants comprises establishing at least one of the plurality of participants 
having a plurality of insurance policies. 
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10. (Previously Presented) The method of claim 6, wherein providing an 
underwriting decision for an account further comprises providing an underwriting 
decision based upon the plurality of participants assigned to the first account. 

11-20. (Canceled) 

21 . (Previously Presented) The method of claim 9, further comprising 
determining potential risk exposure of the first account based on a first potential risk 
exposure and a second potential risk exposure for a first set of businesses and a second 
set of businesses, respectively, wherein each business of the first set of businesses and 
second set of businesses is identified individually by a business entity identifier, and 
wherein the at least one participant having a plurality of insurance policies has a plurality 
of businesses including the first set of businesses. 

22. (Previously Presented) The method of claim 21 , wherein the plurality of 
insurance policies of the one participant having a plurality of insurance policies does not 
include a policy for the first set of businesses. 

23. (Currently Amended) The method of claim 21 , furth e r compr i s i ng: 
e st a b li sh i ng a fourth p a rt i c i p a nt of th e p l ur ali ty of p a rt i cip a nts r e pr e s e nt i ng a 

s e cond custom e r; 

i d e nt i fy i ng th e th i rd part i c i pant as r e pr e s e nt i ng th e s e cond custom e r as a 
p a rt i cip a nt of th e f i rst a ccount; 



Application/Control Number: 10/783,841 Page 9 

Art Unit: 3694 

wherein a former participant of the second account is no longer assigned to the 
second account, and wherein the former participant of the second account has a second 
set of businesses, 

identifying the second customer, represented by the thM second participant 
assigned to the first account, as a the former participant of the second account 
represented by th e fourth a third participant , wh e r e in th e form e r part i c i pant of the s e cond 
account i s no l ong e r ass i gn e d to th e s e cond account, and wh e r ei n th e form e r part i c i pant 
of the s e cond a ccount h a s th e s e cond s e t of bus i n e ss e s . 

24. (Previously Presented) The method of claim 23, wherein providing an 
underwriting decision for an account further comprises providing an underwriting 
decision based upon the plurality of participants and a former participant of the first 
account representing a third customer, where the former participant of the first account 
is no longer assigned to the first account. 

25. (Currently Amended) The method of claim 1 , wherein the foreign key 
relationships with at least one of the plurality of account entities and with at least one of 
the plurality of customer entities are used to retrieve data to provide an account level 
underwriting decision at an account level for the first account based upon data related to 
the first participant and the thM second participant assigned to the first account, and 
the s e cond part i c i pant ass i gn e d to th e s e cond first accoun t, and th e first and s e cond 
a ccounts . 
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Allowable Subject Matter 

4. Claims 1-10 and 21-25 are allowed. 

5. By amending the claims the applicant has overcome the 1 12 2 nd rejections. 

6. The following is an examiner's statement of reasons for allowance: The closest 
prior art to the claimed invention is Hele et al. (US 200201 1 1835 A1), Guyan et al. (US 
7409355 B1), Atkins et al. (US 6240422 B1), IBM Redbrick Warehouse (2002), and 
DeTore et al. (US 4975840 A). 

7. In regards to the closest prior art to the current application. Hele is directed to 
selling insurance coverage over the Internet. Including managing an underwriting 
account for an insurance policy, establishing participants wherein a customer assigned 
to an account represents a participant, assigning each participant to a first account, 
storing data related to the plurality of participants to an account in a database 
comprising a data structure, said data structure comprising a customer entity class and 
an account entity class. Guyan teaches capturing, evaluating, and fulfilling line item 
claim evaluation information in relation to insurance plans. Atkins teaches database 
mapping within a customer database. IBM Red Brick Warehouse teaches the specifics 
of how to plan, configure and use a database server. DeTore teaches evaluating the 
insurability of a potentially insurable risk. The combination of Hele, Guyan, Atkins, IBM 
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Redbrick Warehouse, and DeTore do not specifically teach the tier structure as claimed 
by the applicant. Specifically the performing of the underwriting pattern analysis on data 
at each of the first tier, the second tier and the third tier of the data structure where the 
first tier comprises an account entity class, the second tier comprises a customer entity 
class, and the third tier comprises a product entity class and a service entity class. And 
then going on to provide an account level underwriting decision of the multiple tiers at 
an account level based on the data related to individual participants. 

8. The dependent claims 2-5, 7-10 and 21-25, as being further limiting to the 
independent claims, definite and fully enabled by the specification are also allowable. 

9. It appears that the instant invention is beyond the skill of one of ordinary skill in 
the art. Accordingly the invention would NOT have been obvious because one of 
ordinary skill could not have been expected to achieve it, NOR would they have been 
able to predict the results, and as such, they would have had no capability of expecting 
success. 

10. Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JAMIE H. SWARTZ whose telephone number is 
(571)272-7363. The examiner can normally be reached on 8:00am-4:30pm Monday- 
Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, James Trammell can be reached on (571) 272-6712. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/J. H. S./ 

Examiner, Art Unit 3694 



/James P Trammell/ 

Supervisory Patent Examiner, Art Unit 3694 



